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I[OFOBOp 0 BblIJAa4e u Oﬁcﬂy)KI/lBaHPll/l CpeACTBA JICKTPOHHOI'0 IIATEKA

Hacrosimuiit moroBop 0 BbIaue U OOCITY)KMBaHUU CPEJICTBA 3JICKTPOHHOIO IUIATEXka (Jlanee Mo TEKCTY
«JloroBopy) siBiisieTCst 0hePTOH M CONECPIKUT CTAaHAAPTHHIC YCIIOBUS BBITYCKA, HCIIOJI30BaHUS, TTOTAIIICHUS
DNEeKTPOHHBIX JICHET, OCYNIECTBICHUS ONEpaIuii ¢ JNeKTPOHHBIMH JICHbIaMHU, BBIIAYH M 00CITYKUBAHUS
CpeJICTBa AIEKTPOHHOTO TuaTexka. B cootBercTBrM co cratbeit 389 ['pakmanckoro xomekca PecrryOmmku
Kazaxcran ycnosus [JoroBopa onpezenceHs! S1lk u MOryT OBITH IPUHATHI APYTO¥ cTOpOoHOM ([lepkaTenem
KapThl) HE MHAYE KaK ITyTeM IprcoeanHeHus (akuenT) K JloroBopy B memoMm.

1. TepmMuHbI 1 onpeesieHAs

1.1. ArenT — opraHuzanus, OCYMIECTBISIONMAS ACATEIBHOCTh [0 MPHOOPETEHUIO, pealn3aliu
DOJNEeKTPOHHBIX JAeHEeT Yy (DU3WYECKUX JWL, BIAACTbIECB 3JEKTPOHHBIX JACHET, W TMPEIbSBICHHUIO IS
MOTAIIEHUs SMUTEHTY CUCTEMBI DJIEKTPOHHBIX JICHET.

1.2. Oepxartenab kapThl/Kiaunent — geecriocobHoe usmyeckoe uio, pesunaeHt Pecyonuku Kasaxcras,
Jocturmuit 18 jer, monp3yromieecs WK Bialeolee CPeCTBOM IEKTPOHHOIO IUIaTeXa B COOTBETCTBUU
¢ ycioBHUAMH HacTostero Jloroeopa.

1.3. depxaresb J[onoHUTEILHOM KapThl — J0BepeHHOE (hrusndeckoe auno KireHra, numeroliee mpaBo
MoJIb30BaThecA JonoHUTENbHON KapToil Ha yclioBusx JJorosopa.

1.4. Nononmuurenpnas kapra — Kapra, BeinyiieHHas mo ykasanuto Kinenra Ha JoBepeHHOE HH3HIECKOe
muuo Knuenra.

1.5. Kapra (Kapra S11k) — cpeacTBO 3JEKTPOHHOIO IIaTeka (3JEKTPOHHBIA HOCHTEINb), HHCTPYMEHT
moctymna Jlepxkatens K OIEKTPOHHOMY KOIIETbKY B CHCTEME JJIEKTPOHHBIX JCHET, MO3BOJISIOMIAN
OCYIIECTBIATH IUIATEX HW/WIN TepeBOa DIEKTPOHHBIX JEHET, a TAaKKe OCYIIECTBIATh WHBIE JEUCTBUS,
npenycMmotpernsie [lonoxenueM, [IpaBmiamu u HactosiiuM JJoroopom. Kapra MoxxeT ObITh OCHOBHOM
(OcHoBHas kapTa) U JOMOTHUTENBHOMH (JlomomHuTensHas kapTa).

1.6. UnenTudukauuss — ycTaHOBICHHE JMYHOCTH KiMeHTa, B TOM 4YHCIIe, Ha OCHOBE €ro
(GU3N0IOrNIecKUX U OMOJIOTHYECKHX OCOOEHHOCTEH.
1.7. MoouabHoe mnpuio:xkenue SllkPay (IIpuioskeHne) — aBTOMAaTH3WPOBAHHAS  CHCTEMA

caMOo0OCITy)KMBaHHsI W YIPABJICHUs CEPBUCAMH W YCIyraMH, IMOCPeACTBOM Kotoporo KimeHTty mocie
HPOLIEYPhI PETHCTPAIINH MPETOCTABISETCS BO3MOKHOCTD YIIPABICHHUS] CBOUM JJICKTPOHHBIM KOIIEIEKOM.
[Tox ympaBiieHHEM KOIIEIbKOM TOHMMAETCs MOAKIFOUYCHNE/OTKIIIOUYEHHE YCIyT, BBIMYCK CPEACTBA
3JICKTPOHHOTO IIIaTe)Ka, HCIOJIb30BAHHE CPEACTBA SJCKTPOHHOrO IUIaTeXka B (OpMe TOKEHa uepes
MOOMJIbHOE TIPHIOKEHHE, OJOKHPOBKA/Pa30IOKMPOBKA KOIEIbKa W CPEJCTBA AJIEKTPOHHOIO IUIATEXKa,
yIpaBJieHHE JIMMHTAMH, PaCIoOpPsLKEHHE ODJIEKTPOHHBIMHM JIEHBTaMH, HAXOMSAIIMMHUCS Ha KOIIEIbKE,
HOJTyYCHUE JIETATU3AIINH 110 UCIIOIb30BAHHBIM yCIIyTaM, a TAK)Ke COBEPIIICHHE IPYTUX JICHCTBHI.

1.8. MIIC — mMexyHapoHas IUIATeXKHAs CHCTEMA.

1.9. OBepapadr — cymma jeHer, H3pacxoJOBaHHAs CBepX OCTaTka jeHer Ha Kapre wim cBepx
yCTaHOBJICHHOTO KpeTuTHOrO TMMHUTA (€CITH YCTAHOBIICH).

1.10. Omeparop — TOO «S1LK PAY KAZAKHSTANY, peructparmonsbiii Homep Ne02-22-121 ot 13
ampenst 2022 toma, IOPUANYECKOE JUI0, YUIPEIKIACHHOEC W 3apPETUCTPUPOBAHHOE B COOTBETCTBHH C
3aKoHOaTeNnbcTBOM Pecny0muku KazaxcraH, MMeroIiee CTaTyC TIaTeXHON OpraHu3aliiy, BhICTYTIA0IIee
kak oreparop CHCTeMbI, OCYIIECTBIAIONICE MCATSILHOCTh I10 OOCCIICUCHHIO HH(OPMAIIMOHHOTO U
TEXHOJIOTHYECKOTO B3aMMOJICHCTBUS MEXKIY YYaCTHHKAMHU PAcUYeTOB IO OMEPAIHsIM C DJIEKTPOHHBIMU
JICHbTaMH.

1.11. OcHoBHas kapTa — Kapra, BoinynieHHas Ha umMs Kinerra.

1.12. Tloso:xkenune — [TonoxkeHne CUCTEMbI DIICKTPOHHBIX JICHET SMHUTEHTA, B COOTBETCTBHU C KOTOPHIMH
OCYIIECTBISCTCS BBIMYCK, peaiu3alius, MpUoOpeTeHue, MoraiieHne DIeKTPOHHBIX JICHET.

1.13. TlpaBuna — BHyTpeHHMit gokyMenT Silk, ompemensiomuii MOPAAOK M YCIOBHS BBIIAYNA W
ucnoab3oBaHus Kaprsl.

1.14. Cucrema — cucrema DIEKTPOHHBIX JEHET SIBISETCS COBOKYITHOCTBHIO IPOrPAMMHBIX —H/HITH
anmapaTHeIX cpenctB OrmepaTopa, 00€CHEYMBAIOIINX HHPOPMAIIMOHHOE W TEXHOJIOTHYECKOE
B3aHMO/ICHCTBHE MKy DMUTEHTOM, ATCHTOM U IpyrUMHU ydacTHUKaMu CHCTEMBI TIPH OCYIIECTBICHUN
JICHCTBUI, HAPABIICHHBIX HA PUOOPETEHUE DIICKTPOHHBIX JICHET, X UCIOJIL30BAHUE U TIOTAIIICHHUE.
1.15. CybarenT — cy0OareHT CHCTEMBI DJIEKTPOHHBIX [EHET, 3aKIFOYMBIINK OTOBOP C ATEHTOM H
OCYIIECTBIISIFONIMIA TIPHOOPETEHUE W/MJIH PeaH3allii0 JIEKTPOHHBIX JICHET OT MIMCHU ATEHTA.
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1.16. Tapudsr — ycraHoBmeHHass OwmureHToM/OmeparopoM IUIaTa 3a  ONPENCIIEHHYIO  (-bI€)
yeiyry/yenyru.  Tapudsl  yKa3plBalOTCS Ha COOTBETCTBYIONIEM HWHTEPHET pecypce To aapecy
www.sllkpay.com mu60 B MoOmisHOM npuiio:kenun S11kPay.

1.17. Dnexrponnnie neubru/J — Ge3ycnoBHbC U OE30T3BIBHBIC JCHEKHBIC 0053aTEIbCTBA IMUTCHTA
DNEKTPOHHBIX JISHET, XPaHALIHeCs B AIEKTPOHHOH (popMe U mMprHUMAaeMble B Ka4eCTBE CPEJICTBA IUIaTeXa
B cHCTeMe DJEKTPOHHBIX ACHET APYTHMMHU YYaCTHUKAMHU CHCTEMBI,

1.18. DnekTpoHHblii KoOlIeJeK — OPOrPAMMHO-TEXHHYECKOS CpPEICTBO, B KOTOPOM  XPaHSTCSI
DNeKTpOHHBIE IEHbIH, 00ECTIeYNBAaOIIee K HUM JIOCTYI H MIPEICTaBIISIONIee COO0H COBOKYITHOCTh KOJIOB,
COCTOSILIMX U3 YHUKAIBHBIX [TOCIIEIOBATEILHBIX AIEKTPOHHO-IUPPOBBIX CHMBOJIOB.

1.19. OmuTenT DiteKTpoHHBIX AeHer/I /| (IMHTEHT) — OCTABIIUK IUIATEXXHBIX YCIIyT, UMEIOIINI IPaBo
Ha BBIITyCK U MOTANIeHHE DIeKTPOHHBIX JACHET.

1.20. Silk/S1LK — rpynmna KoMIaHui, UMeromas 0JHOro GeHeduImapHoro COOCTBCHHHUKA HJIH TPyIa
adhGrmmpoBaHHBIX KOMIaHUH, BKiIFoUaromias B ce0s B Tom uucie, TOO «S1LK PAY KAZAKHSTANY,
peructpannornbiii Homep Ne02-22-121 ot 13 anpens 2022 roga n Yactayto kommanuio SILK PAY Ltd.
(ecu MPUMEHHUMO).

1.21. TepcoHajibHble TaHHBIE — CBECHHS, OTHOCAIIHECS K (DH3UUIECKOMY JIHILY, 3aQUKCHPOBaHHBIC Ha
AIIEKTPOHHOM, OYMa)XHOM | (MJIH) MTHOM MaTepHalbHOM HOCHTEIE.

2. lIpenmet JloroBopa

2.1. Silk mpenocrapisieT ycinyry o peanu3annu (pacupoCTpaHEHHIO) DIEKTPOHHBIX JCHET, TI0 MPUEMY H
00paboTKe TUIaTexkel, a Takke MO cOopy, o0paboTke u mepenade WHPopManuu, GpopMupyeMoi mpu
OCYILECTBJICHUU OIEpaluid C MCIOJIb30BAHUEM OJEKTPOHHBIX [JEHEr, C ILEJIbI0 OCYIIECTBICHUS
Jeprkatenem KapThl pacyeToB B MOJb3Y MOMyyaTesel IaTexa u/uim nepeBoa, a TakKe IpeoCcTaBiIseT
Knuenty ycnyry no Beigaue u obcimyxxuBanuto Kaptel, a KiireHT npiHAMAaeT 3TH YCIyTH U OTUIaYHBaET B
NOpsIIKE, IPEyCMOTPEHHOM HACTOAIMM J[0rOBOpOM.

2.2. KineHT coBeplIeHHEM ICHCTBHIA, IPEyCMOTPEHHBIX MYHKTOM 2.4. JIoroBopa MoATBEPIKAACT MOIHOE
1 0€30r0BOPOYHOE MPUHATHE UM BCeX yciioBui JloroBopa 0e3 Kakux-1u0o U3bATHI U OTPaHUYCHUM.

2.3. lononHeHne DINEKTPOHHOTO KOIIENbKA, MUIATEKH W/WIN MEPEBOJbI, MPEABIBICHHE DJICKTPOHHBIX
JICHET K ITOTalIeHHIO ¥ MHBIE ONIEPalliy ¢ DIIEKTPOHHBIMHU JIEHBI'AMHU OCYIIECTBIISIOTCA JleprkaTeneM KapThl
B MOPSIIKE M Ha YCIOBHSX, MPEyCMOTPEHHBIX HACTOAIIMM J[0roBOpoM, a B 4acTH, HE YPEryJIUPOBaHHON
HactosiuM JloroBopom, IlomoxkenneMm, pasmenieHHeIM Ha BeO caiite Omeparopa www.sllkpay.com.
3akmovas HactoAmMi JloroBop myTeMm akuUenTa ero YCIoBHM, Jlepxarenb KapThl NOATBEPIKIAET CBOE
coruacue u npucoeaunsercs kK [Tonoxenuto u [IpaBuinam B moHOM o0beMe.

2.4. Ins mpucoeauHeHus K Hactosimiemy JloroBopy KimeHT mpocraBisier oTMETKy «SI cormacey,
NOATBEpPXKIAONyl0 coryacue ¢ ycioBusimu [loroopa. C 3toro momenra JloroBop cumraercs
3aKJIIOUYEHHBIM M CTAHOBUTCS 00s3aTeNbHbIM JUIst KinenTa.

2.5. Oneparop BmpaBe TNPHBIEKATh M OCYLICCTBICHHS CBOCH MAEATENPHOCTH TPETbUX JIMI, B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM PecrryOnuku Kazaxcras.

2.6. 3a ycnyru, okaseiBaembie 1o Kapre, Silk B3uMmaeT Bo3HarpakjeHHe B pa3Mepe, yCTAHOBICHHOM
Tapudamu. Ormnara ycmyr Silk ocymectBisercss myTéM u3bstus Silk cooTBeTCTBYIOIIMX cymMM 0Oe3
cornacust Knmenra (mytéM mpsimoro neGeToBaHHMsS cOOTBETCTBYIOHIMX cyMMbl) ¢ Kaptel Knwmenra, Ha
KOTOpoM Haxomsarcss AeHbrn KimeHTa, B MOMEHT ucnojiHeHus nopydeHuss Knuenta u [lepxareins
JloTIoTHNUTENBHOM KapThl, €CIIM MHOM MOPSIIOK U YCIIOBUS HE IpexycMoTpeHs! [IpaBunamu.

2.7. S1LK raroke oka3piBaeT KimeHTy ycinyry 1Mo opraHu3aiiy OCyIecTBIeHHs B3aumopacueTos ¢ MIIC
0 OTIepaIUsIM C MCTIOTB30BaHNeM KapTel.

3. llopsaaok NpUOOPETEHUsI U UCNIOIb30BAHNUS DJIEKTPOHHBIX JeHer

3.1. Peanusanms DiIeKTPOHHBIX AeHer npousBoautcs Silk B cooTBeTcTBHM ¢ [TONI0KEHNEM U YCIOBUAMHE
Hacrosmiero JJorosopa.

3.2. Knuent BmpaBe mpuoOpectn y DMuTeHTa/ATeHTa/TUIATEXHOTO cybareHTa DJIeKTPOHHBIE ICHBIH
myTeM OE3HATMYHOTO TIEPEBO/Ia WITH MHBIM CIIOCO0O0M, orpeneneHHbIM [lomoxenuem.

3.3. KiueHTy MOCTYIHBI CIIEAYIONIAE YCIYTH NPH YCIOBHH TEXHHUYECKOW peanusaimu B Cucteme: 1)
nmproOpeTeHre DICKTPOHHBIX JieHer y DOmurenta/ArentoB (Cy0areHToB); 2) peanu3anus DIEKTPOHHBIX
neHer Arenty/CyOareHty; 3) OCYIISCTBICHHE IUIaTeXKEH W/HMIM TEPEBOJOB B IOJIB3Y  JIHII,
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MPEIOCTABISAIONINX TOBAaphl M ychHyru; 4) OCYILIECTBIEHHE MNEPEeBOAOB DJIEKTPOHHBIX ACHET MEXIY
¢usngeckumn nurnamu — KimeHTamu; 5) ocymiecTBIieHHE OOMEHHBIX Omepanuii ¢ DJIeKTPOHHBIMHU
JeHbramu; 6) monydeHre HHHOPMAIMOHHBIX YCIYT: HHPOPMAILIUU O COBEPLICHHBIX ONEPALUIX, COCTOSHHN
TeKyIero OajgaHca CBOEro DIIEKTPOHHOTO KOIIENbKa, CIPAaBOYHYIO M MHYIO WHPOPMALHUIO KacaTeIbHO
(YHKITMOHUPOBAHUS CUCTEMBI 3JIEKTPOHHBIX JCHET; 7) 00MeH 3JIeKTPOHHBIMH coo0meHusMI B Cructeme
DNEKTPOHHBIX JEHET C APYTUMH BIIAJeNbliaMi DJIEKTPOHHBIX KOIIENBKOB; §) morameHne DIeKTPOHHBIX
JeHer; 9) OcCylIecTBIECHHE HHBIX Omepanuid, mnpeaycMoTpeHHbIX JloroBopom, Ilomokenmem wu/nnm
[Ipaswramu; 10) morydenue u ucnoiap3oBanne KapTer.

3.4. B Cucreme DJEKTPOHHBIX JCHET NCHCTBYIOT CICAYIONIHE OTPAaHHYCHHUS 10 BHIAM H CyMMam
orepaiuii ¢ DJIEKTPOHHBIME J€HbraMu, CoBepiiaeMbix Kinenramu':

3.4.1. JIms1 3JIEKTPOHHOTO KOIIIebKa HenaeHTuGUuImpoBanHoro Kimenra:

1) MakcuManpHasgs cymMMa OJHOW ONepalny, He [O0JDKHA TpeBhImaTh CymMmy, paBHyio 50 MPII
(IATUAECATUKPATHOMY  pa3Mepy  MECSYHOTO  pacueTHOTO  IOKa3aTens, YCTaHOBJICHHOTO  Ha
COOTBETCTBYIOIINH (PMHAHCOBBIN O/ 3aKOHOM O PECIyOIUKAaHCKOM OI0KeTe);

2) MakcHUMaJbHas CyMMa OJEKTPOHHBIX JIEHEr, XPaHWMBIX Ha OJHOM OJIIEKTPOHHOM YCTPOWCTBE
(DnexTpoHHOM KollIeNbKe), He peBbIIaeT cyMMmy, paBHyto 100 MPII (cTtokpaTHOMY pa3Mepy MECSYHOTO
pacyeTHOro TOKa3aTess, YCTAaHOBJICHHOTO HA COOTBETCTBYIOIIMH (DMHAHCOBBIH TOJ] 3aKOHOM O
pecmyOMKkaHCcKoM O0KeTe);

3) MakcumanbpHas cymMMa OXHOM OIlepalldd, COBEpIIacMol HEHICHTH(OHIIMPOBAHHBIM BJIaJciIbIIeM
DONEeKTpOHHBIX JeHer — (U3MYeckuM IUIOM, HE [OJDKHA IpEBHINATh CymMmy, paBHyio 50 MPII
(nATHOECATUKPAaTHOMY  pa3Mepy  MECSYHOTO  pacueTHOro  TOKaszarends), YCTAaHOBJIEHHOTO Ha
COOTBETCTBYIOIINH (DMHAHCOBBII IO/l 3aKOHOM O PECITyOJINKaHCKOM OIOKETe.

4) O0miast cymma rmatexxedl u (WiIM) WHBIX ONEpaIMii ¢ HWCIOJb30BaHHUEM OJICKTPOHHBIX JICHET C
DNEKTPOHHOTO KOIIeIbKa HEeUASHTH(OUITMPOBAHHOTO Ba Iesibla DINEKTPOHHBIX JCHET - PU3MUECKOTO JIHIIA
B TeUeHHWEe paboyero THSA HE MOJDKHA IMPEBBIMIATh cymMMmy, paBHyo 100 MPII (cTtokpatHOMYy pasmMepy
MECSIYHOTO PAacYETHOTO MOKa3aTesl), yCTAHOBJICHHOTO Ha COOTBETCTBYOIINI (PMHAHCOBBIN T'0J] 3aKOHOM O
pecyOJIMKaHCKOM OoJKETe.

5) 3ampert moranieHny JNEeKTPOHHBIX JICHET B II0JIb3Y HenaeHTHGumupoanoro Kimenra.

3.4.2. ns DeKTPOHHOrO KOIIEJIbKa YIIPOIIEHHO HAeHTuHIrpoBaHHoro Kinmnenra:

1) MakcuManbHasi CyMMa OJIHOM oTiepaliii, COBEpIIaeMoil yIpoIIeHHO naeHTHGUIMpoBaHHBIM KireHTOM,
HEe JOJDKHA MpeBbIaTh cymmy, paBHyro 100 MPII (cTtokpaTHOMy pa3Mepy MECSYHOTO PAacUeTHOTO
MOKA3aTels, YCTAaHOBJICHHOTO Ha COOTBETCTBYIOIINK (DHHAHCOBBIN T'0J[ 3aKOHOM O PECITyOIUKaHCKOM
OroKeTE);

2) MakcUMalbHash CyMMa OJEKTPOHHBIX JICHET, XpaHWMBIX Ha OJHOM OJIJIEKTPOHHOM YCTpPOWCTBE
(31MIEKTPOHHOM KOIIIEeNTbKE) YIIPOIIEHHO UICHTUPUIIMPOBAaHHOTO KilrieHTa, He MpeBbIaeT CyMMY, PaBHYIO
300 MPII (Tp€xcoTkpaTHOMY pa3Mepy MECSYHOTO pACYeTHOTO IOKa3aTells, yCTaHOBIEHHOTO Ha
COOTBETCTBYIOIINH (PMHAHCOBBIN T'0Jl 3aKOHOM O PECITYOIMKAHCKOM OI0JKETe);

3) uHBIE OTpPaHHWYEHHs 10 BHUAAM M CyMMaM ONepaluii ¢ DIIEKTPOHHBIMUA J€HbraMH M YCJIOBUS HUX
MIPUMEHEHUs] C y4eToM TpeOOoBaHMI JeHCTBYyIOIIEro 3akoHoAarenbcTBa PecrmyOnmukn Kaszaxcran u B
3aBUCHUMOCTH OT YPOBHS HJCHTU(HUKAINU BIIaJeiblla DIEKTPOHHBIX JICHET, B TOM YHCJIE TPUCBOESHHOTO
DnekTpoHHOMY Komenbky Kirenra, ycranapnusatorcst B [Tonoxxennn w/vnu [IpaBunamu.

3.5. Jlns coBepieHust onepaimii ¢ DIeKTPOHHBIMH JIeHbraMu ucnoib3yercs Kapra. [Topsiok Bbiiaun u
ucnonb3oBanus Kaptel conepxarcs B [IpaBunax.

3.6. Knuent, coBepinasi ornepaiyio ¢ ucrnoib3oBanneMm Kaptel, maér ykaszanue Silk mepeuwcnnTh ero
DJEeKTpOHHBIE IEHBIH C IEIbI0 COBEPILIEHHSI TIaTeKa U/ WK TIEPeBOAA.

3.7. Veayru Silk mo wHactosimemy J[oroBopy SIBISIFOTCS BO3ME3IHBIMU ycayramu. KimeHT o0si3yercs
OIJIaYMBATh JaHHBIE YCIYTH B pa3Mepe U MOpsAKe, yCTaHOBIEHHBIMH Tapudamu.

3.8. Silk unpopmupyer KineHra 0 COBEpIICHUH KaXIOW ONMEpaliy C HUCIOIB30BAHUEM DIIEKTPOHHBIX
JICHET IIyTeM HaIlpaBJIEHUSI EMY COOTBETCTBYIOIIETO yBeqomiieHus: B MoOmipHOM npuinokennu S1LKPay.

4. OTBercTBeHHOCTD Silk

4.1. Silk He HeCET OTBETCTBEHHOCTH 3.
—  OTKa3 TpeThel CTOPOHBI B 00CTyKuBaHuu KapTsr;

! Vka3aHHEBIE OrpaHUYCHUA MOT'YT MCHATHCA COTJIACHO Tp€60BaHI/I${M 3aKOHOJaTCIbCTBa PCCHyGJ’II/IKI/I Kazaxcraun
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—  KayecTBO TOBApOB, paboT U yciyr, mpuodpeTeHHbIX 1o KapTe;

—  JHUMUTHI, OTPaHUYEHUsS] W JOIMOJHHUTEIBHBIC BO3HATPAXKACHUS MO IUIATeXaM H/HIM TEepeBOJaM,
OCYILECTBISIEMbIM C HCIOJB30BaHUEM KapTel, yCTaHOBIIEHHbBIE TPEThEHl CTOPOHOH, KOTOPBIE MOTYT
3aTpoHYyTh HHTEpechl Kinenra;

—  IIOCTEICTBHA HECBOEBPEMEHHOIo oOpaiueHus Jlepxxarens KapTbl ¢ 3asiBI€HHEM O OJOKHPOBaHUU
yTepsiHHOM/IoXuIeHHO# KapThr;

—  yOBITKH, [IOHECEHHBIE [Hepxarenem KapThl, HACTyNMBLINE B pesyibTate
JeiicTBUil/Oe31elicTBHIM/CUTyaluid, B KOTOPBIX OTCYTCTBYeT BHHA Silk;

—  yOwbITKH, TIOHeceHHbIe Jlepikarenem KapTbl, HacTynuBIINE B pe3ylbTaTe HECAaHKIMOHHUPOBAHHOTO
ucnosb3oBanus KapTel, B TOM 4ncie nocpeacTsoM cetu MHTepHeT;

—  yOBITKM, BO3HUKIIKE 110 IPUIMHE HEHAJIekKAIEeTo XpaHeHus: nHpopmanuu o Kapre (Homep Kaprel,
cpok aevictus, Ums u Gamunus, CVV/CVV2 koa u T.1.);

—  HECaHKIIMOHMPOBAHHBIIN JOCTYII/TIOTyYeHNEe/NCTIOIB30BaHNe U pa3riamienye (He o Bune Silk) [TMH-
Ko/a ¥ JuHaMu4geckoro napons 3D-Secure ans monTBepkaeHus onepanuii B cetu MHTepHeT.

4.2. Silk He HeceT OTBETCTBEHHOCTH 332 BPEMEHHYIO HEPaOOTOCIIOCOOHOCTh CHCTEMBI, COOM M ONIHOKH B

paboTe anmnapaTHBIX WM MPOrPaMMHBIX CPEICTB, COOM YCTaHOBJICHHBIX Silk TMMUTOB, IPOU30LISAIINE HE

no BuHe Silk, 1 He HeceT B 3TOM cCiTydae OTBETCTBEHHOCTH 3a BO3MOXHbIE yObITKM Kinenra.

4.3. KitneHT npuHUMAeT Ha ce0st 00s13aTeNIbCTBA:

4.3.1. He OCyLIeCTBISITh HE3aKOHHbIC ()MHAHCOBBIC OINEPAIH, HE3aKOHHYIO TOPTOBIIO, ONEpaIHU II0

neranu3anyu (OTMBIBAHHIO) I0XOJ0B, TIOTYYEHHBIX IPECTYHBIM ITyTeM, ((MHAHCUPOBAHUE TEPPOPHU3MA U

nro0ble ApyrHue onepaluy B HapylLIeHue 3aKkoHoaarenscTBa Pecyonuku Kasaxcran;

4.3.2. mpenoTBpaIIaTh MOMBITKA HE3aKOHHON TOPTOBJIH, HE3aKOHHBIX ()MHAHCOBBIX OTIEPAIIHiA, OTIEPAIHiA,

HaNpaBJICHHBIX Ha JIETAIM3alUi0 (OTMBIBAaHHE) JOXOJIOB, MONYYEHHBIX NPECTYHNHBIM IyTEM H

(mHAHCHPOBAHHE TEPPOPHU3MA.

5. OTBeTCTBeHHOCTH Jlep:kaTesisi KApThl

5.1. lepxareb KapThl HECET OTBETCTBEHHOCTD 34

—  TIOCHENCTBUS HecBOeBpeMeHHOro oOpamenus Kk Silk ¢  3asgBmeHmeM o  OIOKHpPOBaHUH
YTEPSHHOW/TIOXHUIICHHOH/CKOMIIPOMETUPOBaHHOW KapTel — B NHOJHOM 00beMEe MPUYUHEHHOI'O
Silk/TpeTsum nuiamM yiepoa;

— HeposBpar neHer Silk, ommO04HO 3auncieHHbIX Ha KapTy — B COOTBETCTBUU ¢ 3aKOHOJIATEIBLCTBOM
Pecrryonuku Kazaxcran;

—  pacxomsl u cyaeOHbIe m3aepKKH, ToHeceHHble Silk mo BuHe Jleprkarenst kKapTel — B IOJTHOM 00beMe
yuiep6a, npuurHenHoro Silk;

—  BO3MeIIeHUE CyMMBI 10001 3amomkeHHocTr KimenTa nepen Silk, B TOM dncie Bo3HATpaXIeHUS;

—  BO3MEIIEHUE CYMM, BOHUKIINX W/WIH AOMyMeHHBIX OBepapaToB U BOZHATPAKIACHUN TI0 HUM;

— He TpeJoCTaBICHHWE WM HECBOEBPEMEHHOE IpefocTaBieHne 1o 3ampocy Silk 3asBienuss Ha
pPacCMOTPEHUE CIOPHOW CUTYyallMd W/WIM JIOKYMEHTOB, OTHOCSIIUXCS K CIHOPHOW CHUTyaluu
(Hampumep, Yek 00 oIUlate TOBapa/yCciyrd, MaTepuanbl O Tepenucke ¢ VHTepHer-
MpeAnprUHUMAaTEeIeM, yKasblBalolue Ha NonbITku KilMeHTa yperyiupoBaTh CIOPHYIO CHUTYaLUIO
CaMOCTOSITENTFHO U T.I1.);

—  1o0bI€ MOCIICACTBUS ONepalnii, MPOBEACHHBIX ¢ MOMOIIBbI0 KapThl, B TOM uKcie B cetu MHTEpHET.

6. IIpaga Silk

6.1. Silk BmpaBe:

1) 6e3 mpeABapUTENLHOTO W3BEHICHHS YaCTUYHO WJIM TIOJHOCTHIO OTPaHUYUTh MPAaBO HCIOJIL30BaTh
KapTy/OnekTpoHHBIH Kolleliek B ciy4ae HecoONIoJieHrs WM BO3HMKHOBeHHs y Silk monospenuit o
HecobOmonennn Kimentom (epxkarenem kaptei) Jloropopa u/vinn [TonoxeHNs W/WIM UHBIX BHYTPEHHHX
nmokymeHToB Silk w/unm 3akoHonaTenscTBa Pecryonuku Kazaxcran, a Takxke mo pekomernauu MIIC;

2) motpeboBats oT KimeHTa mpeaocTaBieHUs JOKYMEHTOB, HEOOXOAMMBIX JUIsl HaJyIekKalien
WICHTH(HKAIMK, a TaKke NOTpPeOOBaTh MPEIOCTABHThL B BUJE JOKYMEHTA/CPEJICTBA, BBIIAHHOTO
0aHKOM/PMHUTEHTOM, OTKPBIBIINM/BBITYCTUBIINM OaHKOBCKUH CUET/CPEICTBO AJIEKTPOHHOTO TLIATEkKA,
MOITBEPKACHUS TPUHAIISKHOCTH OaHKOBCKOTO CYETa WJIM CPEACTBA 3JIEKTPOHHOTO ruiarexa KiueHty
MIpH OCYIIeCTBICHHUH TorameHus /1.
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3) 3anmpeTUTh B OJIHOCTOPOHHEM MOPSJIKE UCTIONb30BaHue KapThl B olpeieieHHBIX MECTax W/WIIN CTpaHaXx,

OTIpeIeIICHHBIM CITOCO00M;

4) 6e3 mpenBapuUTeNbHOTO cornacus Kimenra u3psATh (CIHUCaTh) ¢ DIEKTPOHHOTO KOLIENbKa!

— cymmy omepanun, mo kortopoi Silk momyumn moareepknmenue or MIIC, apyrux 0aHKOB WM

MIPOIIECCUHTOBBIX IEHTPOB WM MHBIX yIaCTHUKOB CHCTEMBI,

—  omMO0YHO 3a4HCICHHBIE CPEICTBA;

—  cymmy mroboii 3agomkennoctd Knuenrta nepen Silk, B ToM unciie Bo3HarpakaeHue.

5) B OTHOCTOPOHHEM TOPSIKE BHOCHTH HM3MeHEHHs/monoiaHeHus B JloroBop w/mm Tapudbl, KoTophie
BCTYTIAIOT B CHIIy C MOMEHTa yBenomieHus KitmeHnTa oqHIM U3 ClIeyomuX CrocoOoB:
- pazmenienus naopmanmu B [Ipunoxennn/caiire;
- n/unm ornipaBku SMS-coobmenus/ PUSH-yBenomiienus ¢ 00bsIBICHNEM Ha 3aperuCTPUPOBAHHBII
a0OHEHTCKHUI HOMEpP B CETSIX COTOBOM CBSI3H.

7. OTBETCTBEHHOCTDL

7.1. SILK He oTBe4aeT 3a BpEMEHHYIO HepabOTOCIOcoOHOCT, CHcTeMbl, cOOM W OmMOKM B pabore
anmapaTHBIX WIM IPOTpaMMHBIX CpEeACTB, Mpousouienme He o BuHe S1LK, u He HeceT B 3TOM citydae
OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKH Kiuenra.

7.2. SILK He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBHe y KimeHra mocTyma K HpPOrPaMMHBIM  HIIH
amnmapaTHbIM Cpe/icTBaM, o0ecrednBaonM QyHKIHOHUpoBaHHEe CHCTEMBI, K HE HECET OTBETCTBEHHOCTh
3a CBsI3aHHbIE ¢ 3TUM yObITKH KnneHra.

7.3. B ciydae MpOTHUBONPABHBIX JCHCTBUIl TPETHUX JIMII, HANPABICHHBIX HA BMEIIATEIHCTBO B paboTy
CucteMbl, He CBSI3aHHBIX C HCIOJIb30BaHWEM ayTeHTHU(UKAMOHHBIX AaHHBIX Kimenta, S1LK Hecer
OTBETCTBEHHOCTh 3a yObITKM KnmeHnra B mpenenax cyMMmbl Ha OJEKTpOHHOM Komenbke Knuenra Ha
MOMEHT HayaJla OCYILECTBJIECHUS TaKUX NEUCTBUN. B ciydae NMpOTHBONpPABHBIX NEWCTBUM TPETBUX JIMII,
CBSI3aHHBIX C HCIOJB30BaHHEM ayTeHTH(QUKAaMOHHBIX naHHbiXx Kimenta, SILK u Kiment necyt
OTBETCTBEHHOCTH B COOTBETCTBHH C YCIOBUSAMH HacTosimero [lorosopa.

7.4. SILK He HeceT OTBETCTBEHHOCTH 3a yObITKM KitveHTa, cTaBIIMe CIEACTBUEM MPEIOCTABICHHS MM
HEJI0CTOBEpHBIX cBeAeHuit S1LK.

7.5. B cimydae yTpaThl ayTeHTU(PUKAIIMOHHBIX TAHHBIX, OJIOKUPOBKU DJIEKTPOHHOTO Komieabka CHCTEMOH,
yrepu Kitnenrom maposs, 6mokupytomiero Koienek, Wi WHbIX COOBITHH, IIOCTENCTBHS KOTOPBIX HE MOTYT
OBITH JIMKBUAUPOBAHKI 0e3 uneHTudukanuu auanoctu Kinuenra, S1LK He HeceT OTBETCTBEHHOCTH IEPeT
Heunnentudunmposannsim  KimeHTOM 3a BO3MOXKHBIE YOBITKM M HEBO3MOXKHOCTH HCIIOJIB30BAHUS
DJEeKTPOHHOTO KolleJbKa B JanbHelmeM. [loaTBepkaeHue MpuHaAICKHOCTH DJIEKTPOHHOTO KOLIETIbKa
HeunentupunupoBanHomy KiMeHTY BO3MOMKHO ITyTeM MPOXOXACHUs Mpoueaypbl MaeHTndukanmm c
npenocTasierreM OnepaTtopy JOKYMEHTa, YIOCTOBEPSIOIIETro JIMYHOCTh M OPUTHHANA WM 3aBEPEHHOMN
Konuu porosopa Kimenra ¢ oneparopoM MOOHIIBHOI CBS3M.

7.6. Cropowusl JIoroBopa 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHUE B3aUMHBIX 005I3aTEIbCTB
B CIIy4ae, €CIM X HEUCIOIHEHHE SBUIOCH CIEICTBUEM ACHCTBHUS OOCTOSTENbCTB HEMIPEOA0JIMMOMN CHIIBL,
BO3HMKILUX I1OCJIE BCTYIUIEHUs JloroBopa B CHIly, WM HACTYIUICHHS YPE3BBIYaMHBIX COOBITHI, KOTOpBIE
HE MOTJIH OBITh MPENOTBPALICHBI WM MPEABUICHBI 10 3aKitoueHus: Jloroopa. CTOpoHa, B OTHOIICHUH
KOTOPO# JIEHCTBYIOT OOCTOSITENHCTBA HENPEOJONMMON CHIIBI, 00s3aHa MOCTaBUTh Apyryto CTOpOHY B
M3BECTHOCTH He no3Hee 10 nHei nocie HacTYIIeHUs JaHHBIX 00CTOSTENIbCTB.

7.7. B cny4asix, He MPEAyCMOTPEHHBIX HACTOSAIMIUM J[OrOBOpOM, HEUCIIONHEHHE WM HEHaJUIeKaliee
ucnonHerare CTOpOHAMH CBOMX 00s13aTeNbCTB 1O J[0TOBOPY BiieYeT OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHogarenbcTBoM PecryOnuku KazaxcraH.

8. O01ue mo0KeHus

8.1. JToroBop BcTymaeT B CHIIY ¢ JaThl akienTa JlepxaresieM KapThl U ICHCTBYET O€CCPOUHO.

8.2. JIoroBop COCTaBJIeH Ha Ka3aXCKOM M PYCCKOM SI3BIKaX M pa3MelleH Ha web-caiite www.s1lkpay.com.
O6e Bepcun [loroBopa UMEIOT OJMHAKOBYIO FOPHIUIECKYIO CHITY.

8.3. oroBop nomuunsercs rnpaBy Pecryonuku Kasaxcran.

8.4. Bce criopsi/mipeTeH3uu 1mo JJoroBopy pemiaTest MyTeM MeperoBopoB. B ciiydae eciiu criop/mpeTeH3ust
He yperynupoBanbl CTopoHaMu B TeucHue 30 KaleHJapHBIX JHEH, HX pa3pelleHrue MOXKET ObITh MepeIaHo
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Ha PacCMOTpPEHHE B Cy1eOHbIe OpraHbl B COOTBETCTBUU C IEHCTBYIOIINM 3aKOHOAATEILCTBOM PecryOnuku
Kasaxcran.

8.5. Bee uro npsimo He npeaycmoTpero JJorosopom perymupyercst [Tonoxenuem, [IpaBinaMu 1 HOpMaMu
3akoHoAarenbcTBa Pecmybnmku Kazaxcran.

8.6. Kiment mst Bbimycka JIOMOMHHUTEIBHOM TUIATEKHOW KapTOYKH JaeT ykaszanue Omeparopy depes
[Ipunoxxenue Ha ycnoBHsIX, yKa3aHHbIX B IIpunoxenun. OnepaTop CaMOCTOSATENBHO OINpPEENISET
MaKCHMAalbHOE KOJWYECTBO JIOMOMHUTENBHBIX IUIATEXKHBIX KapTOYEK, KOTOpPBIE BIPAaBE BBITYCTUTh
Kunuenrt. J{ns Beimycka JIOMOJHATENBHOM IIIATEKHOM KapTOUKH [[epikaTesnto JONOJTHUTEIbHON MIaTEeKHOM
KapTOUYKH OH JOJbKeH ObiTh crapme 10 ner Ha maTy Beimycka IlmateskHol kaptouku. Jlepkareib
JomnonHuTensHOM KapTOuky He ABnseTcs KnnentoM u cropoHoit Jlorosopa.

HosepenHoe ¢pusnueckoe muio Kinmenrta aist BeiTycka [|0OMOTHATENbHOM MIIaTeKHON KapTOUYKH MTPOXOIHT
B [IpunokeHnn mnpouenypy perucTpaluy, a Takxke eciau 310 TpeOyercsa llpunoxkeHuem, Hmpouemypsl
UACHTH(PHUKALWHT U BepUPUKAIIHH.

8.7. Ilpoxox/eHne TOBEpEeHHBIM (H3nueckuM JuoM KimeHTa mpouenypbl perucTpalyy, a TakKe ecin
aTO Tpedyetcs [Ipunoxkennem npoueayp naeHTU(GUKAINN 1 BepruuKaiy, He 00s3p1BaeT Silk BeITycTHTH
HononuutensHyto KapTy. Pemenwe mno Bbimycky JlomomHurtenbHoi kapTts mnpuHuMaetcs Silk
CaMOCTOSITETIbHO II0 COOCTBEHHOMY YCMOTPEHHIO Ha OCHOBE JeWcTByromiero mnpasa Kazaxcrana u
nporeayp Silk.

8.8. Ilpucoenuussich K Hactosimemy Jloropopy Kiment maer cormacue Ha o6pabGorky Silk ero
NEPCOHANBHBIX [AHHBIX, 2 WMEHHO HA COBEpLICHHWE, B TOM YHCIE, CICAYIOIMX ACHCTBHHA: cOop,
CHCTEMaTHU3alUI0, HAKOIUIGHHE, XpaHEHHe, YTOYHeHHe (OOHOBIEHHE, H3MEHEHHE), HCIOJIb30BaHHE,
pacrpocTpaHeHue (B TOM YHCIIe Tepeady), BKIUas TpPaHCTPaHUIHYIO Tiepeiady epCOHATBHBIX TaHHBIX,
o0e3nnurBaHue, OJNIOKMPOBAaHHNE, YHWYTOXKEHHE, C IENbl0 3aKIIOUCHHS W HCIIOJHEHUS 3aKIIIOYCHHBIX
JOTOBOPOB, @ TAaKXKE C LEJIBIO BBIIOJIHEHUS TPeOOBaHWN HOPMATUBHBIX aKTOB 10 HPOTHUBOICHCTBHIO
JIeTaau3alii JIEHEKHBIX CPEJICTB, MOJYYEHHBIX MPECTYMHBIM IMyTeM. YKa3aHHbIe NEHCTBHS MOTYT
COBEPIIATHCSL C HMCIOJIH30BAHUEM CPEIICTB aBTOMATHU3AlMK/yAaleHHOW naeHTHukauuu. KimeHt takke
JlaeT CBOE COIJlacHe Ha Iepenady ero NepcoHaNbHBIX AaHHBIX, B LEsX ocymecTBieHus Silk nericTsui,
NPEAYCMOTPEHHBIX HACTOSIIUM ITyHKTOM, NPH HaJUYUHM COTJIAIIEHHS OO0 areHTCKOW HICHTU(HUKALUU
mexay Silk u TpeTpuMH TMTIAMHU.

8.9. Bce omepaiuu, COBEpIICHHbIE C HCIOJNb30BaHHEM JlOMONHHUTENBHON KapThl Jlepikarenem
JononHuTesbHOW — KapThl, CUMTAaOTCs coBepuieHHbIMHM  Kimentom. KimeHnT Hecer momiHyro
OTBETCTBEHHOCTH 3a Jleprkarens JlonoaHUTEIHON KapThl, 32 ONlepaliii, COBEPIICHHBIE C UCTIONb30BAHUEM
JomomHUTENEHOM KapThl, U 3a coomoeHue Jlepxkarenem JlononmanrensHol KapThl Jlorosopa, [lonoxenus
u [IpaBun B yacTu ucrnonb3oBaHus JOMONHUTENBHON KapThl. KMEHT OTBETCTBEHEH 3a JOBEICHHE 10
Hepxarens J{omomHUTENBHON KapThl COOTBETCTBYIOMIMX TpeOoBaHwuii Jlorosopa, [Tonoxenus u [Ipapui.
8.10. Kiuenty wu Jlepxatemto JIOMOJHUTENBHOW KapThl 3alperiacTcst HCIoab3oBaHue KapTel B
NPOTHBO3aKOHHBIX LIEJSIX, BKJIIOYAs MOKYNKY TOBapoB, padOT W YyCIyTr, 3allpelIeHHBIX JEHCTBYIOLINM
3akoHOAaTeNIbcTBOM PecnyOnuku KaszaxcraH, a Taxke Ui TPOBEICHHS ONepalyid, KOTOpble HE MOTYT
IIPOBOJUTECA € HCHOJIBb30BaHMEM IImarekHOM KapTOYKM B COOTBETCTBUM C  JIEUCTBYIOIIHAM
3akoHogarenbcTBoM PecryOnuku KazaxcraH.

8.11. Kiment u [epxkarens JIOMONHUTENBHON KapThl MPU3HAIOT, yTO mojiydeHue Silk 371eKTpOHHBIX
nokymeHToB uepe3 llpunoxenne, SMS u apyrue TeXHHYECKHE CPENCTBA IOPHINYECKH SKBHBAJIECHTHO
MOJYYEHUIO JIOKYMEHTOB Ha OyMakHOM Hocutene u noanucaHubix Kimentom u [epxartenem
JomonanTensHOM KapThl cobcTBeHHOpYUHO. Kimnent u lepxarens JlomomHATENEHOM KapThl HaET MpaBo
Silk ucronp30BaTh ANEKTPOHHBIE JOKYMEHTHI HapaBHE € JOKYMEHTaMU Ha OyMakHOM HocuTelne. [Ipu aTom
Kinuent u [epxarens JlONMOJHUTENBHOM KapThl HECYT MOJHYH OTBETCTBEHHOCTh 3a COJEpXKaHHE
OTIIPABJICHHBIX JJICKTPOHHBIX JOKyMeHTOB Silk 11 HCIONHEHHS W 3a TPaBOBBIE MOCIEICTBHUS,
MOPO’KJaeMbIe SJIEKTPOHHBIMHU IOKyMEHTaMHU.

8.12. KimeHnt BmpaBe oTKa3athcss OT KapThl IMyTeM OCYIIECTBICHUS COOTBETCTBYIOIIMI JCUCTBUI B
[IpunoxeHnu uim UHBIM ciocoOoM, onpeaeneHHbM [IpaBunamu.

8.13. KonTakThl 1st 0OpaIleHHMiA:

Crnyx6a mognepxkku TOO «S1LK PAY KAZAKHSTAN», anpec: Pecnyonuka KazaxcraH, r. AnMartsi,
np. Hocteik 132, odpuc 7, renedon +7 702 630 64 99, email: support@silksoftgroup.com.
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IMpuioxenune Nel
K JloroBopy o0 BhIIaue H 00CIY:KHBAHUM CPEACTBA YJIEKTPOHHOI0 TIATEKA

IIpaBuia moJb30Banus JIeKTPOHHBIMH JeHbramMu u Kaproii
Ycnous Beigaun Kaptel
[Topsimok coBepiieHus onepaiuii ¢ ucnonb3oBanuemM Kaptsl

Omneparop BrpaBe 0TKa3aTh B MPOBEICHUH ONEpaIMid ¢ 3JICKTPOHHBIMH JICHbTaMH B CIIy4asX: - TOMBITKA
OCYIIIECTBIICHHSI TEPEBOJIa HA CyMMY, NPEBBIIIAONIYI0 OCTATOK AJICKTPOHHBIX JICHET Ha SJICKTPOHHOM
KOIIICJIbKE; - TIOMBITKH OCYIIECTBICHUS OIEpalid Ha CyMMY, NPEBBIIIAIONIYI0 YCTAHOBJICHHBIN
3akoHOAaTenbcTBOM PecryOnmku Kazaxcran mim Onepatopom JUMHT; - HEOOXOIUMOCTH HASHTH(DUKAIINN
Kimnenra; - B MHBIX Cllydasx, KOTJIa COBEPIICHHE ONEpallii MOXET NMpUHecTH yObiTku OrnepaTtopy, HiIu
TPETHUM JIHIIAM.

Jepxarens KapTbl 00sI3yeTcs caMOCTOSATENBHO MPUHUMATh BCE HEOOXOAMMBIE MEphI IO COXPAHEHUIO
KOH(QHICHIMAILHOCTH, TMPEJOTBPALICHUI0 HECAHKIMOHUPOBAHHOTO HCIIONB30BAHUS W 3alllUTE CBOMX
ayTeHTU(UKAIMOHHBIX JaHHBIX OT HECAaHKIMOHHPOBAHHOTO JOCTYyNa CO CTOPOHBI TPETHUX JIHII.
[Tonp3oBaTens 00s3aH XpaHUTh CBOM AayTEHTH(MKALUMOHHBIC NaHHbIe, MHpopMmauuio no Kapre B
HEJOCTYITHOM JUIS TPEThUX JIUI] MECTE.

1. KonduageHuuaabHOCTh H 0€3011aCHOCTh. BJIOKMPOBKA cYeTa CUCTEMOM M KJIMEHTAMHU
1.1. Obs3atenscTBa MO ObOecneueHnto Oe3onacHocTH CHCTEMBI, 3aIIUTH MEpeAaBaeMbIX JaHHBIX H
uHpopmarun HeceT S1LK.
1.2. S1LK o6s3yercs coOmronaTs KOHPHUISHIIHATFHOCTD B OTHOIIIEHUH BCEX NepeAaHHbIX eMy Kimentom
JAaHHBIX, a TaK XK€ JaHHBIX, CTaBIIMX €My H3BECTHBHIMHU B Xoje ucrosb3oBaHus S1LK Kiuenrtom, 3a
UCKJIIOYEHHEM CIy4yaeB, IPEeIyCMOTPEHHBIX HacTosIuM JloroBopoM WM 3aKOHOAATEIHCTBOM
PecnyOnuku Kaszaxcran, a Tak ke ciydaeB, Korza takas MHGOpMauus sBIsSETCS OOIIEU3BECTHOW HIIU
packpsITa 1Mo TpeOOBaHMIO WK ¢ pa3pemieHus KineHTa.
1.3. KumeHT 00s13yeTcsi caMOCTOSTEIbHO MPEANPHHUMATH MEPBI TI0 3aI[UTE CBOMX ayTEHTH(PHKAIIMOHHBIX
JaHHBIX, NPEAOCTABISIEMOr0 MHH-KOJA, MHBIX JaHHBIX, NpegocTaBieHHbIX emy S1LK, ¢ momomibio
KOTOPBIX MOXKET OBITh OCYIIECTBIIEH HECAHKIIMOHUPOBAHHBIN JJOCTYT WM UCTIOTb30BaHHE CHCTEMBI.
1.4. Kimuent mpusnaet, uyto SILK He HeceT oTBercTBeHHOCTH Tiepen KimeHToM B ciaydae mepemadu
KnreHToOM CBOMX AaHHBIX TPETHUM JIMLAM, YMBIIUIEHHOTO MPENOCTaBICHHUs JOCTyNa K CBOEMY CUETY B
CucTeMe WM HHOTO HapyUICHUs] KOHPHUICHIIMATBHOCTH JAHHBIX KineHToM.
1.5. KimeHnT npusHaeT, 4To B ciydae yTparbl KOoJa akTHBAILUH, npenoctaBieHHoro Knuenty, SILK nHe
HECeT OTBETCTBEHHOCTH 32 BO3MOKHBIE ITOCTIEICTBHS.
1.6. Kimenr o6s3yercs ysenomiats S1LK o mo0bIx omnepanusx, Npou3Be/IeHHbIX 0€3 ero coriacusi, He
MO3JIHEE JIHS, CJIEAYIOIIEro 3a JTHEM IIOJIyYeHHsS MM yBEIOMJICHHMS O COBEPIUEHHOM omeparuu. KiueHnt
O3HAKOMJIEH M COIVIaCeH C TEeM, YTO NPH OCYIIECTBICHHHU IUIATEKEH, BO3BPAT IEHEr IO KOTOPHIM He
ocyiecTBisiercs: B paMkax Cucremsbl, KiIHEHT caMOCTOSATENLHO 00paTUTCS K TAKOMY JIMILYy HAMPSIMYIO 110
BONPOCY OCYyIIECTBIECHUS Takoro Bo3Bpata. Ilpm »stom SI1LK o0s3yercss oxasate Kimenty
MH(QOPMALMOHHYIO TOAAEPKKY B XOJ€ pa30oUpaTesIbCTB [0 TAKUM BOIIPOCAM.
1.7. B cayuyae, ecnmu S1LK mocTymuio pacnopsbkeHre 0 0JI0KUPOBKE DJIEKTPOHHOTO KOIIEIbKA B CBSI3U C
oOHapy)eHHeM (akTa JOCTyIa K HeMy TPEThUX JIUII, OJTHAKO JIMIIO, MTOJIaBIlIee 3asiBJIEHHE O OJIOKUPOBKE,
HE CMOTJIO JI0Ka3aTh, YTO SIBJISETCS BIAAENbIEM DJIeKTpoHHOro komenbka, SILK craButr Bce onepanuy,
MIPOM3BOANMEIE C JAHHOTO DJEKTPOHHOTO KOIIENbKa, B PEKUM OXXKHIAHUS. 3aBeplieHHe WM OTMEHa
ornepauuii OyIyT MPOU3BEAEHBI MOCIIE MOATBEPKICHHS JTMYHOCTH Biaesbla JJIEKTPOHHOTO KOIIENIbKa U
MOJTyYEHHs OT HETO PAacIOpsKEHHUI Ha 3aBEpIIEHUE WM OTMEHY OIEpanui.
1.8. Cucrema MOXXET OCYIIECTBUTh OJIOKMUPOBKY OJIEKTPOHHOrO Koleiabka KimeHta B citydasx,
yKa3aHHbIX B HacrosmeMm JloroBope, a Takxke mo 3ampocy Knmenra. B cimyuae cBOoeBpeMEHHOro
yBenomienus: Knuenta S1LK 06 yTpate ayTeHTH()UKAIMOHHBIX JAaHHBIX U HECOONIOACHHS MPOLETYPHI
omoxupoBku Korrenpka, miaTekud MO BCEM OMNEpaIisM, MPOU3BEACHHBIM IIOCIIE TaKOTO yBEIOMIIEHHS,
JIOJKHBL OBITH Bo3BpameHbl S1LK B momHoM o0beMe. B mensx HacTosero myHKTa Mmoj HauIeKalluM
yBeIOMJICHHEM MoHKnMaeTtcsi oopaiuenue B Ciyx0y noxnepxku S1LK u moareep:kieHHe COTPYTHUKOM
S1LK mpuHATHS TaKOTO 00paIieHusl.
1.9. Pa36nokupoBka CucTeMoii BO3MOXHA s HASHTUOUIMPOBaHHBIX KIHMEHTOB mpHU yCIOBUHU
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MOATBEPKACHUS JINYHOCTH.
1.10. Ilopsaok u ycinoBus OIOKHPOBKH M Pa30JIOKUPOBKH DIEKTPOHHOTO KOIIETHhKA, a TAK)KE YIaCTHUKH
CucTteMbl, aBTOPU30OBAaHHBIC ISl MPOBEACHHS AaHHBIX OIEpalHid, MPUBEICHbHI B COOTBETCTBYIOIIEM
pasnene Ha Caiite CHCTEMBI.
1.11. B cmydae cBoeBpemenHoro yBegomierns Kimmentom S1LK o mpousBenennn oneparun 6e3 cormacus
Knuenrta B coorBerctBuu ¢ 1.1.8. JloroBopa, 3a UCKIIOUEHUEM OTPaHWYECHUMN, IPEIYCMOTPEHHBIX 11.1.6
Hactosero Ilopsaka, SILK ocymiecTisieT Bo3Bpar DNEKTPOHHBIX JIEHET B TOJTHOM OOBEMe, eciii He
CMOXeET JI0Ka3aTh, YTO AaHHAasl OIepalys SBIJIACh CIIEACTBUEM BUHBI KiMeHTa 1 HecOOMOAeHU UM Mep
0€30MacHOCTH XpaHEHHS Ay TCHTU(PUKAIIMOHHBIX JaHHBIX.
1.12. CropoHBI TPU3HAIOT COYETaHHE AyTEHTHU(UKAIMOHHBIX MAHHBIX AHAIOTOM COOCTBEHHOPYYHON
HOJINCH, SIBJISIOUIMMCS HEOOXOIUMBIM M JAOCTaTOYHBIM YCJIIOBHEM NOATBEpKIeHMA npasa Kimenra Ha
OCYILIECTBIICHNE OTlepaluii ¢ mpruHaaiIexKamumMu KiineHTy DIIeKTpOHHBIMU ICHBTaMHU.
1.13. B cmydae ocymecTBieHns TOAo3puTenbHbIXx omepanuii ¢ Komenska Kmmenrta, SILK moxer
MOCTaBUTh OJICKTPOHHBIA KOIIEIEK Ha MOHUTOPHHI M INEPEBECTH ONEpalid B PEKUM OXHUIAHUS 10
yCTaHOBJEHUA cBA3U ¢ KimeHrom.
1.14. CHsATHE DJIEKTPOHHOrO KOIIEJIbKa C MOHMTOPUHIA OCYILECTBISIETCS MOCJE YCTAHOBICHHS CBS3U
Mexny Kmuentom m S1LK myTtem mpenoctaBinenuss KiueHTOM MOATBEPKICHUS JTUYHOCTU WM UHBIM
croco0oM, coriacoBanHbIM CTOpOHAMHU.
1.15. Tlopo3puTenbHBIMU ONIEPALUSIMH SBIISIOTCS:

+ EnunoBpeMeHHBI NEpeBOA OCTaTKa OJNEKTPOHHBIX JAEHEr Ha cyeTr Apyroro Kiuenra npu

npesbliieHny cymMmmoit nepesoga 100 000 (Cto TeIcsAY) TeHre;

* Ocymectenenue 6onee 10 (ecsaTn) mepeBooB HA paBHYIO CYMMY B TEUYEHHUE Yaca;

+ Hcnons3oBaHue proxy-cepBepoB 1 aHOHMMal3epoB Jyid ofydeHus foctyna k Cucreme;

+ (CMeHa reonokanvn: n3MeHeHue nmpuHapiexHoctu [P Kinmenra k crpane B TeueHue 2 (AByX) 4acoB

C MOMEHTA IocJeIHero Bbixoaa B Cucrtemy;

» [lomo3putenpHble OleEpanyy, TPU3HAHHBIE TAaKOBBIMHA 3aKOHOAATENLCTBOM  PecmyOnukn
Kazaxcran;

+ Huble onepanyy, BEI3BIBAIOIINE [10103PEHNE B CAHKIIMOHUPOBAHHOCTH MX TPOBEIECHUS.
1.16. DnexTponHblii Komenek KimeHTa MoxeT ObITh 3a0JIOKMPOBaH B CIIydae CMEHBI MOJIb30BaTENEeM
reoJIoKalyy (CMeHa CTpaHbl) B TeueHue 2 yacoB. s pa3010KupoBKY DIEKTPOHHOTO KomenbKka, Kinenty
HeoOxomumo obpatuthest B City Oy nojnepxku S1LK, moaTBepuTh CBOIO JIMYHOCTH C MOMOIIBIO OTBETA
Ha CEKpeTHBI BONpOC, Iocje dYero npuHamexamuid Kimenty OneKTpoHHBIM Komienek Oyzer
pa30IIOKUPOBaH.
1.17. B mensix obecreveHus: 0e30MacHOCTH TMPOBOIUMBIX KimeHTOM omepanuii, 10 NpeBBIIICHUH
cymmoit omepanuii 100 MPII 3a omHM CcyTkm, ans mpomoinKeHHs ornepanuii KiweHTy MoxkeT OBITh
HaIpasJieH IMH-KOJ Ha HOMEp MOOMIIBHOTO TenedoHa, 3apernTcprupoBaHHbIil B Cucteme 3a kimeHToM. Bee
MOCIIeYIONIHE OTepaliiy He TPEOYIOT TOMOTHUTEIEHOTO BBEICHUS TMH-KO/IA.
1.18. Ilpu TpexkpaTHOM BBEICHHUHM HENPAaBUIBHO MAapoJjsl, MOJBb30BATENIO IPENOCTAaBIseTCA eme 3
JOTIOJTHUTENBHBIX TONBITKH BBEACHUS Mapojsl C MCIOIb30BAHUEM CHCTEMBI 3alIUTHl OT poOoToB. Ecin
BEpHBIH Mapoyib Tak W He OyaeT BBeaeH, IP-aapec, ¢ KOTOpOro ocymiecTBIsSETCS TOMBITKA BXOJa,
Onmoxupyetcst Ha 24 vaca. brnokupoBka azmpeca MoxxeT ObITh cHATa npu oOpamieHun Kinuenrta B CinyxOy
noanepkku S1LK u ycTaHOBIIGHHUN €ro JTMYIHOCTH.
1.19. Ecnu mipu cOpoce naposist Kiuent 3 (Tpu) pasa BBEIET HENMPABUIIBHO OTBET HAa CEKPETHBIA BOIPOC,
Ka)/1as1 IIOCIIe Iy FOILast TOTBITKA OyAET OCYIIECTBIIATHCA C CUCTEMOM 3aIlUThI OT pOOOTOB.
Cy1miecTByeT BO3MOXHOCTh JOOPOBOJNBEHON  OJOKHMPOBKH  DJIEKTPOHHOTO Komienbka KimeHToM.
briokupoBka ocymiecTBisieTcs mocpeacTsoM 3BoHKa B Cmyx0y momnmepkku S1LK u mpuoctanaBiuBaet
OCYILIECTBIICHHE Onepanunii u3 DaeKTpoHHOro Komenbka Kinuenra u B agpec Knnenra. Jlannast 610kupoBKa
MOJKET OBbITh cHATa KiimeHTOM caMoCTOsITENRHO.
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